
Trust Instills

“When you don’t have trust, you can’t respond as quickly as 
you need to with the fast pace of change that we’re seeing in 
today’s market,”

— Amanda Setili

“Despite its powerful benefit , trust is single hardest quality to create 
in any organization – and its fragile,”

— John Popper

Our leaders & future leaders at Saudi Post

Below are range of articles & videos that contribute to enhancing the 
skill of instills trust

ةقثلا سرغ

 ریغتلا عم اھجاتحت يتلا ةعرسلاب ةباجتسلاا عیطتست نل , ةقثلا كلتمت لا امدنع"
",مویلا قوس يف هدھشن يذلا عیرسلا

لیتس ادنامأ—

 يأ يف اھؤاشنا نكمی ةدوج بعصأ يھ ةقثلا نإف ةیوقلا اھتدئاف نم مغرلاب "
"اھتشاشھ و ةمظنم

ربوب نوج—

يدوعسلا دیربلا يف لبقتسملا ةداق و انتداق

ةقثلا سرغ ةراھم زیزعت يف مھاست تاھویدیف و تلااقم مكیلإ



Courses



عقوملا ةذبن ةمدقملاةھجلا تقولا ةغللا مدقملا جمانربلا

link

The session will cover the following: 
• Explore the duties and obligations of the officer or 

director.

• Explore the meaning of ethics and ethical behavior 
in business.

• Identify each of the various concepts setting forth 
ethical standards.

• Identify the conduct that might cause ethical 
concerns to the business he or she serves.

• Identify each type of ethical dilemma faced by an 
officer or director and company management.

• Identify the ethical requirements of Sarbanes 
Oxley.

• Discover how to effectively follow your ethical 
compass when serving as officer or director.

1 hour

Barry Zalma
Consultant and expert witness

English
Ethics and Attitude in 

the Office

link

Trust is a fundamental aspect of any productive 
relationship. In business, trust has been proven to 
decrease turnover, increase innovation, and improve 
team performance. When trust is compromised, 
relationships and productivity can suffer. This course 
shows how professionals of all kinds can build trust 
with colleagues across their organization. Kelley 
School of Business senior lecturer Brenda Bailey-
Hughes explains how to prove you are trustworthy, 
even in challenging situations like remote teams, and 
integrate trust-building habits into your daily routine. 
She also explains how to practice trust—trusting 
yourself and others—and rebuild trust when it has 
been lost. The course features live-action scenarios 

1 hour
$

Brenda Bailey - Hughes
Communication + Leadership 
Educator and Coach

English Building Trust

https://www.udemy.com/course/ethics-and-attitude-in-the-office/
https://www.linkedin.com/learning/building-trust-6/building-trust?autoplay=true&trk=course_preview&upsellOrderOrigin=default_guest_learning


Articles



عقوملا لاقملانع هذبن ةمدقملاةھجلا بتاكلا ةغللا لاقملا ناونع

link

Trust is often talked about as the bedrock of a company’s 
success. Most people think about the issue in terms of 
customers: They have to believe in you and your products and 
services. But trust within the organization is just as important: 
Your employees must believe in each other. When they don’t, 
communication, teamwork and performance inevitably suffer. 
After New York Times publisher Arthur Sulzberger fired the 
newspaper’s editor, Jill Abramson, in May, he explained that 
he’d repeatedly warned her that she was losing the trust of the 
newsroom. But how do you build trust in the workplace?.

Carolyn O’Hara

English
Proven Ways to Earn your 

Employee’s Trust

link

 لك لخادب دوجوم نیمث روعش وھو يسفن يكولس بلطم اھنأ ىلع ةقثلا فرعت
 ،ةدشبو بولطم امھلاكف كب نیرخلآا ةقث وأ سفنلا يف ةقثلا تناك ءاوسو ،ناسنإ
 لاإ ،ةقثلا نم مھم قش لوانتن فوس ةیصخشلا ءانب ةلسلس نم لولأا لاقملا اذھ يفو
 قثی امدنع ھنأ نأشلا تاذ تاساردلا نم دیدعلا تدكأ ثیح ،كب نیرخلاا ةقث وھو
 انامیإ رارق ذاختا وأ دعو ذیفنتل ربكلأا ةحاسملاو تقولا كنوحنمی مھنإف كب نیرخلآا
.مھتقثل كباستكا لع ةیقطنم ةجیتنك كتبقارم ىلإ ةجاحلا مدعب مھنم
 كلت باستكا ىلع ظافحلا يف رمتسی نأ دبلا نیرخلآا دنع ةقثلا صخشلا نأف اذھلو 
 ،ةقثلا كلت ریمدت يف مھاست يتلا قرطلاو بیلاسلأا لك ذبن عم بنج ىلإ ابنج ةزیملا

 يتلاو ةقثلاب ةرادجلا ىلع دیكأتلل كلذو ،)شغلاو فییزتلاو عادخلا( لاثملا لیبس ىلع
 لثم تافصلا نم ةعونتم ةعومجمب قلعتتو اًدیقعت ةیساسلأا ةیقلاخلأا میقلا رثكأ لثمت

.لاقملا اذھ يف ةدرس متیس ام وھو ءلاولاو ةیقوثوملاو ةھازنلاو قدصلا

يضام وبأ نتاف

ةیبرعلا  نأب كل ریخ نیرخلآا ةقثب ىظحت نأ
مھبحب ىظحت

link

Trust is increasingly necessary and valuable in modern life. At 
the same time, trust is getting scarcer as well-publicized 
betrayals in business and government add up.
What is Trust?
But what is trust? The dictionary defines trust as the "Firm 
reliance on the integrity, ability, or character of a person or 
thing." It's about 1.) making yourself vulnerable to another; 2.) 
predicting future behavior, 3.) expecting that the behavior will 
be beneficial to you. We might add 4.) ascribing benevolent 
intentions to the person or organization you trust.

Brett Whysel

English
Trust Me! Why You Need To 
Understand Trust, And How 

To Earn It

https://hbr.org/2014/06/proven-ways-to-earn-your-employees-trust
http://www.npr.org/blogs/thetwo-way/2014/05/17/313460247/times-publisher-abramson-story-line-shallow-and-factually-incorrect
https://www.naqla.com/posts/trust-pillar
https://www.forbes.com/sites/brettwhysel/2018/05/21/what-is-trust/?sh=23bb6b5f26c9
https://www.corp-research.org/wells-fargo
https://duckduckgo.com/?q=governement+scandal&atb=v115-3_h&iar=news&ia=news
http://ethicalsystems.org/content/trust
https://www.wordnik.com/words/trust
https://www.behavioraleconomics.com/what-do-we-know-about-trust/


عقوملا بتاكلا لاقملا نع ةذبن ةمدقملاةھجلا ةغللا لاقملا ناونع

link

In an age of economic uncertainty and change, corporate leaders are 
seeking ways to be more agile and innovative. 

Yet in doing so, they frequently overlook one time-honored component of 
success—employee trust. That can be a costly mistake in terms of time, 
money and reputation, experts warn.

Dori Meinert

English Why Trust Matters at Work

https://www.shrm.org/hr-today/news/hr-magazine/0618/pages/why-trust-matters-at-work.aspx


Videos



عقوملا ویدیفلانع هذبن ةمدقملاةھجلا مدقملا ةغللا ویدیفلا ناونع

Link

What makes a great leader? Management theorist Simon Sinek 
suggests, it's someone who makes their employees feel secure, 
who draws staffers into a circle of trust. But creating trust and 
safety — especially in an uneven economy — means taking on 
big responsibility.

Simon Sinek
Leadership Expert

English Why good leaders make you 
feel safe

Link

Now, more than ever, leaders need to decisively and powerfully 
nurture trust in the workplace. Although much of what it takes 
to build trust is common sense, it’s not always common 
practice. In this short video, I share 10 practical ways leaders 
can immediately build trust with their teams and organizations.

Randy Conley
Vice President & Trust Practice Leader 
for The Ken Blanchard Companies

English 10 Powerful Ways to Build 
Trust

https://www.ted.com/talks/simon_sinek_why_good_leaders_make_you_feel_safe
https://leadingwithtrust.com/category/dependability/
http://www.kenblanchard.com/


Podcast



عقوملا ةغللا هذبن ةمدقملا ةھجلا  ناونعلا

Link

Alison Beard  & Dan McGinn

hen people are trusted, they tend to trust in return. But 
people must feel trusted to reciprocate trust. Managers 
have to do more than trust employees; they need to 
show it. Based on our research work and time spent in 
companies studying trust, we’ve identified some of the 
most important ways managers erode trust and how 
they can signal it more clearly to their teams.

English Building Trust

Podcasts

https://hbr.org/podcast/2019/03/building-trust
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# لـبــ ا ل  لما ا س  رأ ع  ا  قـطــ
3ـب ا و لـمـ ا ر  يـ تطـوـ ة  ر ا د  إ

 
 


